Patient Simulation: palpitations
Sarah Theobald
Notes for facilitators/simulators
Name: Sarah or James Theobald Age: 35
Setting

You are sitting in the waiting room at a GPs' surgery at six thirty in the evening. You rang for an appointment at nine o'clock in the morning to be told that they couldn't fit you in today. Your husband/wife (James/Sarah) rang back and got rather shirty with the Receptionist. As a result of this 'fuss' being made - which you are not entirely happy about - you were told to come along to evening surgery and wait your turn.

Clinical details

You woke in the early hours with your heart racing ('palpitations') - it was a funny feeling - you felt really odd with it - like when you get very anxious. You could feel your heart going faster and it seemed 'all over the place'. If asked, it was not a regular beat but felt all over the show. 

You felt sweaty and a little shaky. This continued on and off for 3-4 hours, so you rang your GP.

If asked the right questions, you would say that this has been going on for a while, but you haven't told anyone ('don't like to make a fuss'). The 'funny feelings' first started three months ago but until today have only lasted a few minutes and you have never felt sweaty or dizzy before. They weren't really much to worry about.  Admit that you have lost weight lately (say, a stone or so) but you are eating really well. Also, you have noticed a touch of diarrhoea ('lose you-know-whats'). And you have become more irritable. You have not noticed any shakes or eye problems, if asked.   And these funny feelings are NOT aggravated by exercise.

Past medical history

Any previous illnesses: glandular fever when 19, psoriasis (a skin condition which gives you flaky patches on your limbs - you use Dovonex cream when you can be bothered)

Medication

Any medication taken for this: no

Are you on any prescribed drugs: Dovonex cream
Family history

Any family history of heart disease: no
epilepsy: no

Smoking: when stressed

Alcohol: moderate

Social history

You are married

Children: three children (unless your age doesn't fit)

Occupation: car mechanic

Where do you live: in a Cambridgeshire village

Type of housing: council house

Social class: working

Temperament

Not known for making a fuss.  Quiet and friendly

Patient's framework

. ideas and thoughts

what did you think might have caused your problem: you don't really know

• concerns

what are you concerned about: could it be an age-thing? Heart? Underactive thyroid?

have you any underlying fears: something serious

any practical problems. don't feel able to concentrate, worried about

• expectations

what are you hoping for: reassurance

do you need anything from the medical staff the above

• feelings

how are you feeling about it all: anxious

• effect on life

what effect is this having on your life:

Behaviour

When asked by the trainee doctor why you have come to the surgery, say something like "Well, it comes and goes really, like your heart is racing"; it asked for more: "I feel all funny. Can't quite describe it - I just feel all over the place - it started in the night and wouldn't go off for hours but thankfully it is fine now so I don't know if I'm making a fuss about nothing."

GP Trainee Briefing Sheet
Sarah Theobald
Info on computer
Age 35
Generally fit and well

Receptionist has written

“funny feeling in chest”, husband insisted being seen and was rude
Past medical history

glandular fever when 19, psoriasis 

Medication

Any medication taken for this: no

Any prescribed drugs: Dovonex cream
Family history

Any family history of heart disease: no
epilepsy: no

Smoking: when stressed

Alcohol: moderate
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